
EV charging solutions
Support

Do you have any questions about Chargemaster’s 
electric vehicle charging solutions?

Contact one of our experts. 

CHARGEMASTERTM 
Level 2, 135 Great North Road
Grey Lynn
Auckland 1026 New Zealand chargemaster.co.nz

Determining What Charger You Need

Do you need help determining what electric vehicle 
charging solution is best for you? 

Follow these three easy steps. 

BOOK YOUR SITE ASSESSMENT

The first step in determining what charger you need is to book a 
site assessment with Chargemaster. 

To book your site assessment*, contact us at  
info@chargemaster.co.nz or via our website.  
We will work with you to schedule a time convenient to you. 
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SITE ASSESSMENT

During the site assessment, one of our technicians will visit your 
property and assess your electrical capacity, location of the 
charging station, and any other relevant factors to determine 
what charger will best suit your needs. We will also consider 
factors such as your vehicle, charging requirements and budget. 

Based on this analysis, we will recommend a charger that meets 
your needs and provide you with a detailed quote for hardware 
and installation.

REQUEST INSTALLATION

Once you have received the quote and are ready to proceed, you 
can request the installation of your charger at a time convenient 
to you. 

During the installation, our technician will perform testing and 
commissioning to ensure the charger is working and meets all 
safety standards. Our technician will also provide you with the 
necessary training and support. 
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ABOUT

Chargemaster is New Zealand’s leading provider of residential and 
commercial electric vehicle charging solutions. 

Founded in 2016 by a team of industry experts, we are committed to 
making electric vehicle charging accessible, convenient and reliable for 
all. We use high-quality industry-leading materials and equipment to 
ensure all our charging solutions are safe and robust; our technicians 
continually test our products to ensure they exceed industry standards. 

Electric vehicles are the future of transportation, and at Chargemaster, 
we are dedicated to helping New Zealanders switch to cleaner, greener, 
sustainable energy. Whether you are a homeowner or a business owner, 
we have the expertise to design and implement customised solutions to 
meet your needs. 

We look forwards to creating a more sustainable future together. 

From general enquiries to on-site consultations and installations, 
our team is here to help you. 

Contact us  
0800 11 53 11
info@chargemaster.co.nz 

CONTACT

* Site assessment fees apply. Residential site assessments are $95 + GST, of 
which is redeemable upon acceptance of the quote. Commercial site assessment 
fees vary, reach out to our team for more information. 



The Webasto RangeCharging Your EV at Home Can Be That Easy

Webasto Pure Webasto Next

Webasto Unite Webasto Go

Webasto Charging Systems

To view the full range of Webasto Chargers and all electrical vehicle 
charging solutions and accessories visit chargemaster.co.nz.

We are the exclusive distributor of Webasto Charging 
Systems. Designed and engineered in Germany,  
Webasto Charging Systems are considered to be one of 
the global leaders in electro-mobility. 

Our Webasto Charging Solutions come with a range of features 
including:

	— 5 years safety and quality guaranteed, in addition to the 2 year 
statutory warranty, we give a further 3 year Webasto guarantee  
for free

	— Configurable charging capacity at various levels up to 22kW
	— Various cable lengths available (5m or 7m options available)
	— Convenient cable suspension and plug socket 
	— Charging station operating status display in optimised LED design 
	— Easy to use charging station (plug and play)
	— Easy installation and fast start up
	— Designed, engineered and made in Germany

Book in your site assessment by emailing info@chargemaster.co.nz or 
visiting chargemaster.co.nz to determine what Webasto Charger best 
suits your electrical vehicle charging needs.

5 Year 
Warranty

Award-winning charging station
The connected charging station Webasto Next has been awarded the 
Plus X Award 2021/2022 in the categories innovation, high quality, 
design and ease of use.


